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Executive Summary

This deliverable gives an overview of the IT infrastructure and tools that are operated and maintained
in order to support the SNS JU activities. It is structured into 3 main topics: a) the SNS JU webpage, b)
the document repository which is used to facilitate programme-wide exchange and availability of
documents, and c), an overview of other tools employed in SNS JU.

SNS OPS has taken over the SNS JU website from 6GStart CSA and maintained & developed the SNS
JU IT infrastructure. The new SNS domain smart-networks.europa.eu is now being used by the SNS JU
Office and the 35 SNS phase 1 and 28 SNS Call 2 projects as their reference for communications and
publication activities.

The SNS JU website https://smart-networks.europa.eu currently consists of 116 active pages, 54
published posts and 65 events holding in total 8,325 files. The total size of the website is 4.8 Gigabytes.
Since it was officially launched on the 1st of December 2022, the SNS JU website has collected a total
number of 62,024 visitors for 105,707 unique pageviews. The web statistics are retrieved from the
“Matomo Analytics — Ethical Stats. Powerful Insights.” plug-in hosted on Eurescom GmbH local server.
This tool and its’ local implementation were selected for GDPR-reasons in line with EU Commission
policy. In terms of geographic origin of web visitors, European countries are prominent which supports
the aim of the initiative to facilitate and develop industrial leadership in Europe in 5G and 6G.

In terms of download of documents, the trend has evolved from an initial focus on the SNS JU job
notices to a more recent focus on downloading the latest versions of the Annual Work Programmes of
the SNS JU.

A document sharing web service BSCW has been setup to provide a document repository for the various
bodies and working groups of the SNS JU. It also acts as a repository for deliverables and documents
shared between projects. The BSCW repository currently supports 161 login accounts. However many
of these are project level accounts representing multiple users, so the actual number of users is estimated
in the magnitude of 20 to 30 times this number.

Other tools employed include mailing lists, audio and web conferencing tools, event registration
services, a brokerage service and an eVoting tool.

As a support means for facilitating consortium building for SNS JU project proposals, a brokerage
service had been created and introduced. This service allows people to submit either proposal ideas or
expertise offer profiles to the Brokerage platform. The Brokerage Service is operational to support SNS
JU calls since December 2022.

Over 50 mailing lists have been setup for SNS JU and NetworldEurope ETP. The number is quite
dynamic and new communication groups are evolving quite frequently. Older lists are retired if not used.

The Web-conferencing tool, based on WebEXx, has been used extensively in the past 12 months by the
SNS JU, 6G-IA, SNS-I Steering Board, Technology Board, SNS JU Projects and Working Groups. In
fact, over 600 virtual meetings, involving nearly 10,000 participants, have been hosted in the past period.

Finally to mention, all personal information collected in scope of the support activities of SNS OPS is
strictly handled in line with the EU General Data Protection Regulation (GDPR).

The scale and volume of the tool support infrastructure setup and operated enables this programme to
operate efficiently and effectively despite the large numbers of groups, projects and participants
involved, which will still further grow in the coming years.
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1 The SNS JU webpage

1.1 Creating the SNS JU webpage

Through the 4™ Quarter 2022 an intense development effort was performed by the 6GStart project
participants to create the SNS JU web presence.

The domain chosen was https://smart-networks.europa.eu/ which is a subdomain of the European
Commission site: europa.eu/. As such, the SNS JU website had to meet a stringent set of security,
conformance and quality requirements that are required for any commission domain. The detailed design
of the website was prepared by 6GStart and finalised in conjunction with the SNS JU Office.

This was a very demanding phase up to the release of the website as we struggled to accommaodate all
requirements and demands. Now that the website is active, the maintenance and update of the
information is ongoing. The full volume of this work is expected to increase in the next period as the
Phase 1 SNS JU projects start producing results both individually and collectively.

The website structure has been designed to be expandable to easily integrate future phases SNS JU
projects.

SNS JU

The Smart. Networks and Services Joint Updertaking
aims to ensare industrj adership‘for urope'in 5G and ,69
= . = .

-

Futher Hortzon Europe colls Lost Horizon Europe coll End of SNS JU Mandote

2021 12022 2023 2024 2025 2026 2027 2028 2029 2030 2031 n
E = L

36 Rl Projects Evolutionary 5G 4G detailed design,
-9 Key Technological Areas | 4G exploration, concepts  system optimisation
*250M€ investments ond definitions

v

SNS JU Phase 1 SNS JU Phase 2
HIGHLIGHTED NEWS
_ SNS JU TO PARTICIPATE IN THE 2023 EUCNC & 6G SUMMIT EVENT n

Figure 1: Screenshot of the SNS-JU web presence

1.2 Structure of the SNS JU website

The SNS JU website is hosted by Eurescom in Germany and is operated under the EU GDPR
regulations. The website is created in WordPress and many bespoke plug-ins and/or scripts are used to
achieve the desired functionality.

The website currently consists of 116 active pages, 54 published posts and 65 events for 8,325 files. The
total size of the website is around 4.8 Gigabytes.

The key website statistics, illustrated in the following charts, are retrieved from the “Matomo Analytics
— Ethical Stats. Powerful Insights.” plug-in hosted on Eurescom GmbH local server. This tool and its’
local implementation were selected for GDPR-reasons in line with EU Commission policy. Its use
avoids a dependency on US tools (such as Google Analytics).

Bots or other machine visitors are generally not counted in the statistics, but only human visitors. This
is because, by default, Matomo tracks only visitors with Javascript enabled. Most bots however do not
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execute JavaScript, although some more advanced bots can now do that.

Details on the meaning of the various “user” terms (New, Returning, Unique) can be found at
https://glossary.matomo.org/.

1.3 Traffic report period 01/1/2023 - 31/12/2023

The tables and charts below show the statistics for the SNS JU web smart-networks.europa.eu for the
period from the launch date 1 December 2022 — 11 January 2024.

After its first full year of running, the SNS JU website has fulfilled its role as a central information hub
for the SNS JU initiative as planned. However, the website was originally planned as the project support
structure but it has evolved to be the SNS JU Office website as well. There are occasionally conflicting
requirements between these roles - particularly on the prioritisation and placement of news which needs
to be optimised over the next period and discussed between SNS OPS and the SNS JU Office.

SNS OPS, which hosts and operates the website, regularly updates the website on behalf of the SNS
Office with the Call information, funding opportunities, organized events, publications and
procurements. The project news and results are also published.

As the SNS JU grows in the next period, the challenge will be to support the growth — from 35 (Call 1)
to 63 (Call 2) projects supported — and even above that when Call 3 projects will have started in 2025 —
in a way that keeps the useful information available and accessible.

Since it was officially launched on the 1 of December 2022, the SNS JU website has collected a total
number of 62,024 visitors for 105,707 unique page views and an average visit time of 2 min and 42 sec.
Figure 2 shows detailed parameters of the web visits.

Visits Overview

130,484 pageviews, 105,707 unique

forn 0\ 62,024 visits « +563,754.5% M N
pageviews « +213,808.2%

. 2 min 42s average visit duration .
| Ay 626 total searches on your website,

' 393 unique keywords «+ +100%

“—r— 57% visits have bounced (left the .
website after one page) A M 9,813 downloads, 8,719 unique

~= """ downloads + +981,200%

2.4 actions (page views, downloads, ) ) )
" outlinks and internal site searches) e A 9.008 outlinks, 7,794 unique outlinks

e P 0
per visit +100%

283 max actions in one visit
+843.3%

Figure 2: SNS JU statistics overview (01/12/2022 to 11/01/2024)

5810 — Visits
201U

1,405

¢
ov 28—Dec 4, 2022 Feb 27 —Mar 5, 2023 May 29—Jun 4, 2023 Aug 28—Sep 3, 2023 Nov 27 —Dec 3, 2023

Figure 3: SNS JU visits overview (01/12/2022 to 11/01/2024)
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The usage of the site is in line with experience and expectations with peaks corresponding to when
information about forthcoming calls is published and lower traffic periods corresponding to the holiday
periods.

1.4 Top 25 countries accessing smart-networks.europa.eu

In the top 25 locations visiting the SNS JU portal, European countries are prominent which supports the
aim of the initiative to facilitate and develop industrial leadership in Europe in 5G and 6G networks and
services.

COUNTRY ¥ VISITS
= Germany 6,268
— .
m— Spain 6,180
Bl selgium 4,848
E Greece 4,448
I I France 4,032
Bl raly 3716
= Luxembourg 3,527
: : United Kingdom 3121
BE  nited States 2,852
Turkey 2,230
== Finland 1,931
B ivan 1,903
Bm Sweden 1,526
= Netherlands 1,302
EB rortugal 1,296
I I Ireland 996
n Switzerland 963
®  Japan 791
mm Poland 785
= Austria 680
m India 655
I I Romania 617
:: Norway 593
== Denmark 527
= Hungary 478

Figure 4: SNS JU visits by country (01/12/2022 to 11/01/2024)
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However, if we look at the global map of where the SNS JU website has been accessed from, we can

see that the other regions of the world have been keeping an eye on the work of the SNS JU over the
last year.

62,024 visits

1
996

B«
[ R 5

Worldwide Vo Visits ¥

Figure 5: Countries that have visited the SNS JU website (01/12/2022 to 11/01/2024)
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SNS OPS

1.5 Top 15 page titles accessed by visitors to the SNS JU website

The most visited page in the SNS JU website is obviously the Homepage with 23,804 pageviews
followed by pages information on SNS JU current vacancies pages. Over time the popularity of pages
has switched to its current focus on Call-related pages as well as FAQ and project information pages.
This shift in emphasis is in line with the progression of the SNS JU and the build-up of the activities.

PAGE TITLE

HOME - SNS JU
Current Vacancies - SNS JU
Current Call for Proposals - SMNS JU

SNS Phase 1 - SNS JU

Stream B - Research for revolutionary technology advancement tow...

Missions & Objectives - SNS JU
Our Team - SN5 JU
FAQ Call 2 - Frequently Asked Questions - SNS JU

SNS Call For Proposals 2023 - Information Day - SNS JU

6G research gets a 130 million EUR EU funding boost in Europe - S...

Open Calls from SNS Projects - SNS JU

Project Portfolio - SNS JU

SNS JU adopts its R&I Work Programme 2024 to advance European...

SMNS-R&I-WP-2024-Briefing-Session - SMNS JU

SNS Phase 2 - SNSJU

PAGEVIEWS

23,804

5,688

5,008

4,587

4,381

3,454

3,030

2,077

3,152

2,842

2,587

2,37

1,088

2,014

1,006

¥ UNIQUE
PAGEVIEWS

19,111

6,054

5575

3,688

3470

2,920

2,671

2,465

2,463

2,449

2,009

1,796

1,788

1,690

1,520

BOUNCE
RATE

429
55%
49%
45%
7%
58%
70%
T4%
72%
79%
54%
3%
£3%
61%

46%

AVG. TIME
ON PAGE

00:01:05

000045

00:01:12

00:01:09

00:01:40

00:01:31

00:01:11

00:01:32

00:071:45

00:01:07

00:02:00

00:00:51

00:00:53

00:07:33

00:00:50

Figure 6: SNS JU top 15 most visited pages (01/12/2022 to 11/01/2024)
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85%
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20%
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PAGE
LOAD
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6.88s

4173

3465

5.36s

5.51s

3.44s
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1.6 Highlights of web traffic (top downloads)

The downloads seem to follow the same path, the website collected a total of 8,556 unique downloads

from the documents hosted directly on the SNS JU website,

The trend has evolved from an initial focus on the SNS JU job notices to a more recent focus on

downloading the latest versions of the Annual Work Programmes of the SNS JU.

DOWNLOAD URL A
smart-networks.europa.eu 8556
Jwp-content/uploads/2022/12/sns_ri_wp_2023-24 pdf 1458
Jwp-content/uploads/2023/03/sns_ca_fgiv_2023_01_vn_project_officer_call_coordinator.pdf 1,050
fwp-content/uploads/2023/11/sns-ri-work-programme-2024.pclf 985
Jwp-content/uploads/2023/04/sns_ca_fgiv_2023_01_vn_projectofficer_call_coordinator2.pdf 800
/wp-content/uploads/2023/03/sns_ca_fgiv_2023_01_application_form_projectofficer_call_coordinator2.docx 399
/wp-content/uploads/2023/11/sns-ju-annual-work-programme-2024.pdf 346
Jwp-content/uploads/2022/12/sns-work-programme-2023.pdf 207
fwp-content/uploads/2022/10/snsriworkprogramme20212022_ckvgrabs7gkb0adhgléwh73cwga_82061-6.pdf 165
fwp-content/uploads/2023/05/sns-journal-2023-web-1.pdf 163
Jwp-content/uploads/2022/12/sns_ri_wp_2023-24-1.pdf 113
Jwp-content/uploads/2023/03/snsjuprogramme_communicationguidelines_v1.7.pdf 76

Figure 7: SNS JU top 10 most downloads (01/12/2022 to 11/01/2024)

DOWNLOADS

9,611

1,635

1,114

1,136

859

449

404

248

171

181

161

a8

If we look at the downloads from Dec-2022 to Jan-2024 we can see that the downloads in this period
are predominately the Work Programme Documents and presentations form workshops. This shows
how the attention focus of the SNS JU community has moved to the technical aspects and the contents

of future calls.

DOWNLOAD URL

smart-networks.europa.eu
/wp-content/uploads/2023/11/sns-ri-work-programme-2024.pdf
/wp-content/uploads/2023/11/sns-ju-annual-work-programme-2024 pdf
/wp-content/uploads/2022/12/sns_ri_wp_2023-24.pdf
/wp-content/uploads/2023/11/1cwilcock pdf
/wp-content/uploads/2023/11/4pfournogerakis.pdf
/wp-content/uploads/2023/11/2adiaz-pines.pdf
/wp-content/uploads/2023/12/3akaloxylos.pdf
/wp-content/uploads/2023/05/sns-journal-2023-web-1.pdf

/wp-content/uploads/2023/11/3akaloxylos.pdf

Figure 8: SNS JU top 10 most downloads (01/12/2022 to 11/01/2024)
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1.7 Top 25 outlinks

All clicks on URLs linked on the SNS JU website that are not pointing to the same domain, i.e. pointing
to domains other than smart-networks.europa.eu, are being tracked and counted as “outlinks”. Figure 9:
Top 25 outlinks shows the list of outlinks that were clicked by visitors on the SNS JU website — and by
that leaving the SNS website — and how often this occurred in the period from Dec-2022 to Jan-2024.

Outlinks
CLICKED OUTLINK ~ T CLICKs
ec.europa.eu 770 836
www.linkedin.com 481 728
sns-brokerage.eu 366 394
6g-ia.eu 274 317
fidal-he.eu 273 31
outlook.office.com 262 283
6g-sandbox.eu 258 311
www.youtube.com 232 292
imagineb5g.eu 230 278
6g-bricks.eu 225 260
youtu.be 208 240
www.google.com 199 200
twitter.com 180 223
WWww.eucnc.eu 174 193
target-x.fundingbox.com 154 167
www.bg-xr.eu 150 167
cordis.europa.eu 139 157
target-xeu 136 163
webcal: 111 144
deterministicég.eu 105 119
digital-strategy.ec.europa.cu 102 113
trialsnet.eu 101 114
eur-lex.europa.eu 86 103
terrameta-project.eu 75 88
outlook.live.com 73 75

Figure 9: Top 25 outlinks (01/12/2022 to 11/01/2024)
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The below figure gives further details on outlinks directing towards ec.europa.eu, showing to which
specific pages at ec.europa.eu they link, and how many clicks were made to each of the listed ones, from
December 2022 to January 2024. This shows that the SNS JU web is also an important portal to various
information — mostly related to tenders and funding — on the EC webpage.

Qutlinks

CLICKED QUTLINK ~CRISE cLicks
-] eceuropa.eu 770 836
[ /info/funding-tenders/opportunities/portal/screen/opportunities/topic-search;callCode=null;freeTextSearchKeyword =sns;ma... 216 230
[ /info/funding-tenders/opportunities/portal/screen/opportunities/topic-search;callCode=null:freeTextSearchKeyword =snsma... 137 145
[ /info/funding-tenders/opportunities/portal/screen/opportunities/topic-search?keywords=sNs&callldentifier=HORIZON-JU-... 76 30
[ jinfo/funding-tenders/opportunities/portal/screen/home T4 84
[7 /eusurvey/runner/Registrationl AFADIH a1 69
[ /info/funding-tenders/opportunities/portal/screen/opportunities/topic-search;callCode=null:freeTextSearchKeyword =snsma... 55 60
[ /info/funding-tenders/opportunities/portal/screen/opportunities/topic-search;callCode=null;freeTextSearchKeyword =sns;ma... 42 44
[ /info/funding-tenders/opportunities/portal/screen/opportunities/topic-search?keywords=SNS&programmePart=&callldentif... 33 37
[ Jinfo/research-and-innovation/funding/funding-opportunities/funding-programmes-and-open-calls/horizon-europe_en 18 19
[ /inea/en/connecting-europe-facility 14 17
[ /info/business-economy-euro/recovery-coronavirus/recovery-and-resilience-facility_en 8 9
[ /info/funding-tenders/opportunities/portal/screen/support/fag;type=0, 1;categories=;tenders=;programme=null:keyword=fr... 3 6
[ /info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/horizon-ju-sns-2023-stream-d-01-01;callCod... 4 4
[ jinformation_society/newsroom/cffdae/document.cim?doc_id=2158 4 5
[ /information_society/newsroom/cffdae/document.cim?doc_id=2163 4 6
7 /commission/presscomer/detailfen/IP_23_g327 3 4
(4 /research/participants/docs/h2020-funding-guide/cther/event230202.htm 3 4
7 /info/cookies_en 2 2
[ jinfo/news/commission-welcomes-approval-10-european-partnerships-accelerate-green-and-digital-transition-2021-nov-19... 2 2
[ feusurvey/runner/230202-coordinators-day-registration 1 1
[ Jfeusurvey/runner/FIDALOCWebinar2 1 1
[ Jinfo/funding-tenders/opportunities/portal/screen/support/fagkeyword=UK’s participation in Horizon Europe 1 1
& /i nfo/legal-notice_en 1 2
& /i nformation_society/newsroom/cf/dae/document.cim?doc_id=2157 1 1
& /i nformation_society/newsroom/cf/dae/document.cim?doc_id=2159 1 1

Figure 10: Outlinks to ec.europa.eu (01/12/2022 to 11/01/2024)
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2 Programme document repository

A document sharing web service “Basic Support for Cooperative Work” (BSCW) has been set up to
provide a document repository for the various bodies and working groups of the SNS JU. It also acts as
a repository for deliverables and documents shared between projects.

The SNS JU BSCW repository currently supports 161 login accounts, many of which are project level
accounts being used by multiple users, i.e. by all project participants.

The SNS JU BSCW repository is operational since September 2023 and has 5,712 documents stored in
1,363 folders with a total size of 36 Gigabytes.

The SNS JU BSCW repository supports co-editing documents in real time. This was achieved by
integration of the ONLYOFFICE Docs service into BSCW.

Search Q see

[hy

P- workspaces
@ 6G Smart Networks and Services Industry Association (6G-1A)

6G-1A Governing Board

6G-1A Office Coordination

6G-1A Working Groups

6GStart CSA

Archive

NetworldEurope

Public

SNS JU COMMS group

SNS JU Overall documents

SNS JU Steering Board

SNS JU Technology Board

SNS-ICE CSA

SNS-0OPS CSA

Task Force SNS Open Calls

Test

Various special purpose folders

WG-6G-Architecture

WG-Software Networks

WG-Test, measurement and KPI Validation (TMV)

NN NN NNNNNNNNNYNNNNNN NN

WGS-5GACAM-deployment

Figure 11: BSCW directory structure
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3 Other tools

3.1 Brokerage service

As a support means for facilitating consortium building for SNS JU project proposals, a brokerage
service had been created and introduced. This service allows people to submit either proposal ideas or
expertise offer profiles to the Brokerage platform. Each submission is published after approval by the
brokerage platform moderator team from the SNS OPS CSA. Proposal ideas may be posted without
publishing the idea owner’s identity if they only wish to be contacted via the Brokerage platform.

The platform offers search and contact request forms which allows idea proposers to find matching
partners for a project consortium and companies to find interesting proposal ideas to cooperate in.

The Brokerage Service? is operational to support SNS JU calls since December 2022.

1. For ldea owners or proposal leaders: To post your project ideas so prospective partners can ask to join
with you.

e Submit a

proposal/ idea

The key information needed if you want to announce your idea or proposal is: what you want to do, exactly which
call of the work pragramme you plan to address, which SNS goals will you contribute to, and what competences or
participants (SMEs, academics, industry, erc.,} do you need. You may do this as the potential coordinator of a
proposal or you may do it with your idea just to find like-minded people to form a consortium. Proposal or ldeg
owners may keep their identity private and any interests in your propesal/idea will be forwarded to you.

2. For offers of Expertise: (participants leoking for projects) To post your profile and indicate your

6d submit your interests so prospective parmers can find you.

expertise
Here you can share your profile and competence for all to consider. The key information needed here is what sort

of orgonisation you are (SMEs, acodemics, industry, etc.), if you ore @ member of the 6G IA and con contribute to
the IKOP assessment and what expertise you con offer. You should also say specifically which aspects of the call you
want to address. (the form allows multiple key words and target areas to be chosen by re-selecting in the drop
down lists multiple times). In principle such an offer must include your contact email so you may be contacted. This
contact will be made public. PLEASE NOTE: your should avoid multiple postings for individual orgonisations as
these may not be occepted and do not improve your visibility in the search function.

Q z 3. Link to browse Submitted Proposal ldeas To browse or search project ideas 1o see if there are any you
rowse

would like to offer your participation to.
proposals/ideas

Key information about ideas and proposals are shared here: what they want to do, exactly which call of the work

programme they plan to address, which SN5 goals they will contribute to, and what competencies or participants
(SMEs, academics, industry, etc.,) do the proposer(s) need. Proposal or Idea owners may keep their identity private
and any interest in their proposal/idea will be forwarded to them.

. 4. Link to brewse Submitted Expertise Qfferings To browse or search up loaded profiles to find the
IR Browse profiles :
competence you need in your praposal(s)

Here you can look for profiles and competencies you may be interested in your project idea. The key information

needed is provided and if the interesting profile you are looking is @ member of the 6G 1A your can their IKOP
assessment and what expertise they can offer. You will be able to sze which aspects of the call they want to
address. (selected through multiple keywords and torget areas chosen by re-selecting in the drop-down lists
multiple times). In principle, their email address is shared so they can be contocted.

Figure 12: Brokerage Service webpage, part “How does it work?”

3.2 Mailing lists

Over 50 mailing lists have been set up for SNS JU and NetworldEurope ETP. The number is quite
dynamic and new communication groups are evolving quite frequently. Older lists are retired if not used
so the number of lists does also reflect some churn.

2 https://sns-brokerage.eu/
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The SNS JU mail list server has distributed 1.3 million emails with a traffic size of more than 268 GB

Everyone interested in receiving regular news from SNS JU can subscribe to SNS JU Newsletters, using
the subscription form on the SNS JU web page. After confirming the link in the confirmation email (i.e.
double opt-in) the email address is automatically added to the newsletter mailing lists newsletter@sns-
ju.eu. The same forms can also be used for unsubscribing. Currently a total of 3,533 email addresses are
subscribed to these lists.

6G-SANDBOX, ADROIT6G, 6G-BRICKS AND NANCY@
INFOCOM 2023

On 14 December 2023, the 25:h InfoCom World Conference took place in
Athens, Greece. The conference was at the crossroads of the past,
present and future, as it marks 30 years of mobile telephony in Greece.
The 2nd day (15 December) was dedicated to Artificial Intelligence,
highlighting its most important aspects, the value of its applications, and
the effect it now has on ali vertical markets.

Q 25th Conferenc
iInfocom:nrocom ai world -+

world 2023

141223 |

DIGINVEST IN GREECE:

NEW HORIZONS

DIVANI CARAVEL HOTEL

8]

Figure 13:Example content of a SNS Newsletter email

3.3 Audio and web conferences

The Web-conferencing tool, based on WebEX, has been used extensively in the past 12 months by the
SNS JU, 6G-IA, SNS-I Steering Board, Technology Board, SNS JU Projects and Working Groups. In
fact, over 600 virtual meetings, involving nearly 10,000 participants have been hosted in the past period
so far.
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SNS OPS

10:30 - 11:30 SNS JU NTN proposal

Do., 11. Jan. Eurescom Meetings-1

10:30 - 11:30 EuCNC NTN workshop propo---

Fr., 12. Jan. Eurescom Meetings-1

13:00 - 14:00 Discussing EUSPA proposals

Fr., 12. Jan. Eurescom Meetings-1

15:00 - 16:00 Discussing EUSPA proposals

Fr., 12. Jan. Eurescom Meetings-1

Figure 14:WebEx booking console

3.4 Event registration services

Start

Start

Start

Start

Online registration facilities have been used for a number of workshops and information days. They
consist of a web-based form which gathers information into a database and automatically sends an
acknowledgement to the registrant.

The database information is then used to prepare participant lists and send updated information to the

participants.

Similar forms have also been used to enable the community to submit feedback in public consultations
e.g. on Whitepapers or to the draft Work Programmes definition. In these cases, an online form captures
the information and it is stored in a database. Then the key information is exported to a spreadsheet
which the editors of the document under consultation use to produce the next version of the document.

SNS

Brokerage Event

Thursday 25th January 10:00-17:00 CET

Videoconference

o
¥

Figure 15:Example for an event announcement with registration service

Your opportunity to share your
expertise/solutions or proposal ideas.

© 2023 - 2024 SNS OPS Consortium Parties

Page 18 of 21



D5.2: Period 1 Report on Infrastructure provision and usage SNS OPS

3.5 eVoting tool

This tool enables decisions and elections to be held electronically using a secured system where the
access and voting rights are controlled.

In the reporting period, the tool has been successfully used for of decision making and voting in the
NetworldEurope ETP. This includes e.g. the election of the Vice-Chairs of the NetworldEurope Steering
Board, given that physical meetings of the NetworldEurope SB to perform a secret election could not
be organised.

The tool has also been used by the NetworldEurope working groups. In this period, the Chair- and Vice-
Chair of the NetworldEurope Expert Group have been elected using the eVoting tool.

The tool has also been available for electing the Chair and Vice Chair of the SNS-1 SB and TB. However,
given that only one single candidate had been proposed for each of the positions it has not become
necessary to organise elections and therefore the tool has not been used for these groups in 2023.

A full list of the tool usage in the period is given in below figure:

Home Polls

Polls

=)

Showing 1-20 of 26 items.

Members Start End

Actions Title Question count Time 12 Time 12 Locked Organizer ID Status
Election of Chair- Please select your 168 27 Feb 13 Mar Locked = EuresTools eVoting
and Vice-Chair of favourite candidate. 2023, 2023, T Service
the The candidate 12:00:00 23:59:00

® /T NetworldEurope receiving the highest
Expert Group number of votes will

be elected as Chair,

the second ranked will

become Vice-Chair.
Election of Vice- Please selectup to 3 22 13 Jan 23 Jan Locked = EuresTools eVoling
Chairs of the candidates that 2023, 2023, T Service
NetworldEurope should become Vice- 12:00:00  23:59:00

® /M steering Board Chair of the

2023-2024 NetworldEurope
Steering Board for the
perod 2023-2024.
Election of the Please selectupto 6 330 22 Nov 13 Dec Locked = EuresTools eVoling
Research Group candidates that 2022, 2022, T Service
members in the should represent the 11:00:00 13:00:00

© Eurescom GmbH 2024 BIE English «

Figure 16: E-voting tool usage in 2023
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4 GDPR compliance

All personal information collected in scope of the support activities of SNS OPS is strictly handled in
line with the EU General Data Protection Regulation (GDPR). Details on the data handling policy are
available on the SNS JU web at https://smart-networks.europa.eu/data-protection-declaration/

BESNS -

b

HOME » DATA PROTECTION & LEGAL NOTICE

|~

DATA PROTECTION DECLARATION & LEGAL NOTICE

INTRODUCTION

The Smart Networks and Services Joint Undertaking (the “SNS JU"), set up by Council Regulation (EU) 2021/2085 of
19 November 2021, is committed to user privacy.

The SNS JU processes personal data in compliance with Regulation (EU) 2018/1725 of the European Parliament and
Council of 23 October 2018 on the protection of natural persens with regard to the processing of personal data by
the Union institutions, bodies, offices and agencies and on the free movement of such data, and repealing
Regulation (EC) No 45/2001 and Decision No 1247/2002/EC.

This Data Protection Declaration & Legal Notice describes the persenal data that are processed by the SNS JU, why
and how, and the rights that data subjects have in relation to their personal data. We recommend that anyone who
accesses our website read this notice in full to ensure that she/he is fully informed.

The browsing of this website is possible without providing any personal data.

In some cases where a user/data subject would like to use services via the SNS JU website, personal information
may be required and processed to provide the requested services. Those services may include:

» Use of the website
+ Any communication with the SNS JU
» Registration for and participation in our events

+ Subscription to our newsletter

Figure 17:Data protection declaration on SNS web

To explain how privacy is ensured, it should be noted first of all that every visitor’s IP address is stored
in the web server system log files which is a legal obligation. These log files are however automatically
deleted after 2 weeks. The plug-in that is used in the SNS JU web for generating the statistics is called
Matomo, as described in section 1.2. If a user first visits the SNS JU web site the user can accept or not
a cookie which gives the option to “opt-out” of being tracked by Matomo. A user can change this
preference anytime on the DPD page on the SNS web; this option was added for the visitors. By default,
IP anonymisation is enabled in Matomo. This means, Matomo stores in the database each new visitor
IP address (ipv4 or ipv6 format) with the last components removed to protect users’ privacy.
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5 Conclusions and outlook

The SNS Support action SNS OPS started in January 2023 and has taken over the support for the SNS
JU domain from the peer 6GStart CSA during 2023. 6GStart has still continued to aid some
developments of the SNS services during 2023 although the major support has been provided by SNS
OPS.

In 2023, the first set of SNS JU projects has started which required significant support and management
activities for the SB, the TB and the working groups that had been established or migrated from 5G PPP.
The SNS JU programme infrastructure, as described in this Deliverable, is capable and suitable for the
2023 participation levels in all activities for this number of projects and individual interests to be
accommodated.

SNS OPS has ensured that the programme infrastructure has been setup and tailored to the needs of the
SNS programme, and kept it running smoothly to ensure all projects involved can actively contribute to
the joint activities of the SNS JU. As anticipated, the level of travel in the 2023 period did not return to
the pre-COVID levels and the number of virtual meetings to be hosted and supported were high.

The SNS OPS project will maintain the SNS JU portal with major news updates and the corresponding
SNS JU communication mailing lists through 2024 and into 2025 when SNS OPS will be completed.

The great experience gained by SNS OPS partners from their activities in 5G-PPP over the years was
leveraged to ensure that the 6G SNS domain and the support infrastructure operate as efficient and
accessible as possible, providing a great user experience for both internal users and external visitors.

In January 2024 the second set of SNS projects (Call 2) has started, the various Working Groups have
taken up momentum, and other joint activities have started. These will cause an increase in the level of
support and volume of IT support services and infrastructure provision. With the basis that had been
laid in 2023 SNS OPS is well prepared to handle and manage all demands in a highly efficient and
effective manner.
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